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Understanding Your  
Commerical Electric Bill

Understanding how your electric bill is calculated is more than 
knowing the rates you pay . You also need to understand some 
terms that refer to the energy you’re using and how it is billed .

A watt (W) is the electrical measurement of power -  
the measure of the rate at which energy flows

Watt 
(W)

A kilowatt is the measure of how much power an electric  
appliance consumes, also known as apparent power or demand .   

kW = 1 kilowatt, 1 kW = 1000 W

Kilowatt 
(kW)

A kilowatt-hour measures the energy an appliance uses in  
kW per hour, kWh = 1 kilowatt hour

Kilowatt Hour 
(kWh)

A kVA is simply 1,000 volt amps . A volt is electrical pressure . An 
amp is electrical current . Electrical Energy has two components . 

Active Energy (kWh) and Reactive Energy (kVArh) . Reactive Energy 
(kVArh) occupies the capacity of electricity network and reduces the 
useful capacity of system for generation and distribution & hence its 

consumption needs to be billed .

Kilovolt 
Ampere 
(kVA)

Voltage is a measure of the difference in electric potential between 
two points in an electric circuit . In brief, voltage = pressure, and it is 

measured in volts (V) .

Voltage 
(V)

Power factor (PF) is an expression of energy efficiency . It is expressed as 
a percentage, the lower the percentage, the less efficient power usage . 

PF is the ratio of working power, measured in kW, to apparent power, 
measured in kVA . Apparent power, also known as demand, is the 

measure of the amount of power used to run machinery and equipment 
during a certain period . It is found by multiplying (kVA = V x A) . 

Power 
Factor 
(PF)

Load factor is an expression of how much energy was used, versus how 
much energy would have been used, if the power had been left on during 
a time period of peak demand . It is a useful indicator for describing the 

consumption characteristics of electricity over a period of time . Lowering 
the facility’s peak demand is the primary step to improving load factor .

Load
Factor

Capacity charges are the rates customers pay to ensure a sufficient 
supply of energy is available on a power grid during “peak” hours .

Capacity 
Charge
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Standard Small 
Commercial Electric 

Service Rate: SC1
This rate is available to any BWL customer desiring secondary 

voltage service, for any purpose, when supplied at one premises 
through one meter . The service is alternating current, 60 hertz, 
single phase . The secondary voltage is determined by the BWL .

Summer Rates
June 1 - 

September 30

$0.1478 per kWh

Winter
October 1 -  

May 31

Example Summer Rate
To calculate your 2000 kWh  

used per month. 
 

 2000 kWh x $0.1478 = $295.60 
 

2000 kWh per month = 
$295.60 Commodity Charge

You’ve learned how to calculate the kWh used per month . Now 
we can estimate your monthly energy cost by using the  

rate chart above .  
For this example we will use 2000 kWh per month .

Example Winter Rate
To calculate your 2000 kWh  

used per month. 
 

 2000 kWh x $0.1439 = $287.80 
 

2000 kWh per month = 
$287.80 Commodity Charge

$0.1439 per kWh

Don’t forget to add the Basic Service Charge of 
$36 .00 per month
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Off-Peak Savers Standard 
Small Commercial Electric 

Service Rate: SCTOU
This rate is available to any BWL customer desiring secondary 

voltage service, for any purpose, when supplied at one premises 
through one meter . The service is alternating current, 60 hertz, 
single phase . The secondary voltage is determined by the BWL .

This rate became available on November 1, 2022 .

Don’t forget to add the Basic Service Charge of 
$36 .00 per month

Summer Rates
June 1 - 

September 30

Off-Peak Hours 
All Other Hours

$0.1220 per kWh

Winter Rates
October 1 -  

May 31

Example Summer Rate
To calculate your 2000 kWh  

used per month. 
 

 1500 kWh x $0.1220 = $183.00 
500 kWh x $0.2808 = $140.40

 
2000 kWh per month = 

$323.40 Commodity Charge

You’ve learned how to calculate the kWh used per month . Now 
we can estimate your monthly energy cost by using the  

rate chart above .  

For this example we will use 2000 kWh used per month,  
1500 kWh during off-peak hours and 500 during on-peak hours . 

Example Winter Rate
To calculate your 2000 kWh  

used per month. 
 

 1500 kWh x $0.1242 = $186.30 
500 kWh x $0.1733 = $86.65

 
2000 kWh per month = 

$272..95 Commodity Charge

On-Peak Hours
10am-6pm

$0.2808 per kWh

Off-Peak Hours
All Other Hours
$0.1242 per kWh

On-Peak Hours
10am-6pm

$0.1733 per kWh
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Standard Midsize 
Commercial Electric Service 

Rate: MC1
This rate is available to any BWL customer desiring secondary 

voltage service, for any purpose, when supplied at one premises 
through one meter . The service is alternating current, 60 hertz, 
three phase . The secondary voltage is determined by the BWL .
Effective November 1, 2022, customers requesting transformer capacity greater than 1,500 kVa or service sizes larger than 

3,000 amps will be required to take primary voltage on a separate rate .

Summer Rates
June 1 - 

September 30

$0.0977 per kWh

Winter
October 1 -  

May 31

$0.0938 per kWh

Don’t forget to add the Basic 
Service Charge of $120 .00 

per month

$12.01 per kW for all kW of Maximum Demand

Power Factor (PF) PF Penalty Charge
Greater than or equal to 0.900 0.0%

0.890 to 0.899 1.1%
0.880 to 0.889 2.3%
0.870 to 0.879 3.4%
0.860 to 0.869 4.7%
0.850 to 0.859 5.9%
Below 0.850 10.0% See rate for further details .
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$14.16 per kW for all kW of Maximum Demand

Power Factor (PF) PF Penalty Charge
Greater than or equal to 0.900 0.0%

0.890 to 0.899 1.1%
0.880 to 0.889 2.3%
0.870 to 0.879 3.4%
0.860 to 0.869 4.7%
0.850 to 0.859 5.9%
Below 0.850 10.0%

Summer Rates
June 1 - 

September 30

Off-Peak Hours - All Other Hours
$0.0636 per kWh

Winter Rates
October 1 -  

May 31

On-Peak Hours-10am-6pm
$0.2374 per kWh

Off-Peak Hours-All Other Hours
$0.0658 per kWh

On-Peak Hours-10am-6pm
$0.1299 per kWh

This rate is available to any BWL customer desiring secondary voltage 
service, for any purpose, when supplied at one premises through one meter . 

The service is alternating current, 60 hertz, three phase . The secondary 
voltage is determined by the BWL .

Effective November 1, 2022, customers requesting transformer capacity greater than 1,500 kVa or service sizes larger than 
3,000 amps will be required to take primary voltage on a separate rate .

Off-Peak Savers Standard 
MidSize Commercial Electric 

Service Rate: MCTOU

Don’t forget to add the Basic 
Service Charge of $120 .00 

per month

See rate for further details .
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Electric Vehicle Charging 
Station Midsize Commercial 

Electric Service 
Rate: MCEV
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High Load Factor Midsize 
Commercial Electric Service 

Rate: MCHLF
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Off-Peak Savers Large Commercial & 
Industrial Electric Service  
Rate: LCTOU

Standard Large Commercial & Industrial 
Electric Service  
Rate: LC1

Electric Vehicle Charging Station Large 
Commercial & Industrial Electric Service 
Rate: LCEV
High Load Factor Large Commercial & 
Industrial Electric Service  
Rate: LCHLF

Large Electric 
Commercial & 
Industrial Rates
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Electric Extra Large 
Industrial Rates

Standard Extra Large Industrial Electric 
Service  
Rate: XL1
High Load Factor Extra Large Industrial 
Electric Service 
Rate: XLHLF

High Load Factor Economic Development 
Industrial Electric Service  
Rate: EDHLF

Market Based Pricing Economic 
Development Industrial Electric Service 
Rate: EDM
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Street Lighting and Outdoor 
Lighting Rates

Standard Street Lighting 
Electric Service  
Rate: SL1

Specialty Facilities Street 
Lighting Electric Service  
Rate: SL2

Customer Owned Street 
Lighting Electric Service  
Rate: SLCUST

Outdoor Lighting Electric 
Service  
Rate: OLS
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Unmetered Devices Electric 
Service 

Rate: UNM
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Traffic Signal Unmetered 
Devices Electric Service 

Rate: UNMT
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Standby Rate For 
Dispatchable Generators 

Rider Code: STBY

COGENERATION OR  
COMBINED HEAT & 

POWER SYSTEMS
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Power Supply Cost Recovery 
Adjustment

Rider Code: PSCR
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Electric Environmental Charge
Rider Code: ENVE

Electric Environmental Charge
Rider Code: ENVE
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Low Income Energy Assitance 
Fund Surcharge: LIEAF
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Renewable 
Energy Plan 

Riders

Renewable Energy Plan Surcharge
Rider Code: REP

Voluntary Renewable Energy Rider
Rider Code: VRER

Renewable Energy Distributed  
Generation Rider
Rider Code: DG

Renewable Energy Net Metering Rider
Rider Code: NM
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Blank
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Electric Economic 
Development Rider
Rider Code: EDRE
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Rate Transition Credit
Rider Code: RTC
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