Cook Up Some Rebates in Your
Updated Commercial Kitichen

Do you have a bustling kitchen at the
center of your business? According to
ENERGY STAR®, operations like yours
use up to seven times more energy per
square foot than other businesses—but
that doesn’t mean your monthly bill
needs to reflect those numbers.

You can significantly lower your energy
expenses by focusing on your biggest
energy user, your kitchen. Replacing
older equipment with ENERGY STAR®-
certified models is often the quickest
way to see the biggest change in your
bill. Even better, BWL's Hometown Energy
Savers® Business Program offers a wide
range of rebates to help make those
commercial kitchen investments more
affordable. Your business could earn
Hometown Energy Savers® rebates on
the following ENERGY STAR® certified
equipment:

Dishwashers

Ice machines

Refrigerators

Freezers

Steam cookers

Fryers

Hot holding cabinets

Let us help you update your kitchen and
lower your bill at the same time. For more
information, call 517-316-7859 or visit
hometownenergysavers.com.

Since 2009, BWL customers have saved
more than 203 million kilowatt hours of
electricity through the Hometown Energy
Savers® Program. That’s amazing! In
addition to helping the environment,
participating in Hometown Energy
Savers® can help you lower your monthly
bill, update your appliances and even
make your home more comfortable.

This year, make sure you take advantage
of our updated lineup of Hometown
Energy Savers® rebates, in-store
discounts and more:

ENERGY STAR® Lighting

Save up to 75 percent more electricity

than traditional options.

+ LED outdoor fixture: up to $10

* LED replacement bulb or downlight
fixture kit: up to $5 in-store rebate

*  DLC-qualified 4’ linear pin-base
replacement bulb: up to $3

Heating and Cooling

Control costs with a high efficiency
furnace or central air conditioning
system.

« High-efficiency furnaces: $150
* Central air- .
conditioning
systems and

tune-ups: $200-
$500

* Central air-
source heat
pump systems:
$250-$450

*  Mini/multi-split
heat pump s = -
systems: $550 D e ol

+  Programmable thermostats: $10

«  Smart/Wi-Fi thermostats: $50

*  ENERGY STAR® heat pump water
heaters: $150

«  ENERGY STAR® pool pumps: $250

ENERGY STAR® Appliances

Purchase qualifying products and start

saving immediately!

« Room air conditioners: $50

Dehumidifiers: $50

Air purifiers: $100

Clothes washers: $50

Advanced electric

clothes dryer: $25

+ Refrigerators: $75

+ Chest and upright
freezers: $50

« TV 21-50": $40

« TV 51” or larger: $60

Looking for additional
information on local
retailers, product specifications,
qualifications and rebate applications?
Visit or
call 800-573-3503.

WATER

you waiting for?
BE MINE.

Hometown People. Hometown Power.

Happy Valentine’s Day!
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Pennies for Power helps provide shut-off
protection for BWL customers who are
struggling to make ends meet.

There are four ways to help:

Round Up
Round up my monthly utility bill fo
the next whole dollar

Add $1
Add a dollar to my monthly bill

Round Up and Add

Round up my monthly bill to the
next whole dollarandadd $_
One Time Donation

Enclosed is a checkfor$

as my one-time contribution to
Pennies for Power

Name:

Date:

Address:

Phone:

BWL Account Number:

Mail to:
Board of Water & Light
PO Box 13007, Lansing, Ml 48901-3007

Sign up online at Ibwl.com/pennies

WICONNECTIONS

Report Outages

Power, Downed Line or Streetlight
877-295-5001

Outage Center
Ibwl.com/outagecenter

BWL Mobile App
Ibwl.com/app

Outage Texting
898295/txtbwl

Water Main Break
517-702-6490

Medical Alert Form
If in-home medical equipment
depends on electricity, sign up for our
medical alert list. Call 517-702-6006, or
go to Ibwl.com and click on Medical
Alert Form.

Seniors Shut-off Protection
If you are 65 or older, the BWL will not
shut off your electricity during the
heating season. Call 517-702-6006.

Military Families
Families with active members of the
U.S. Military are protected from
shut-offs. Call 517-702-6006.

Winter Shut-off Protection
Customers having difficulties paying
their utility bills may qualify for a
winter protection plan.

Call 517-702-6006.
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BWL is Ready for Severe
Weather Season

As we head into severe
weather season, the Lansing
Board of Water & Light is
always looking ahead to

be prepared for any kind of
emergency that comes to
the greater Lansing region.
Restoring your utilities quickly
and safely is one of our top
priorities.

In January, the Lansing region
was forecasted for an ice
storm that could have brought
1" of ice. The BWL declared

a Mobilization Level 3, the
highest level, which included
placing the appropriate
number of crews on standby
and bringing in additional
mutual aid line crews to
Lansing. To learn more about
how BWL prepares for storms,
visit lowl.com/ready.
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