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Pennies for Power helps provide shut-off
protection for BWL customers who are
struggling to make ends meet.

There are four ways to help:

Round Up
Round up my monthly utility bill fo
the next whole dollar

Add $1
Add a dollar to my monthly bill

Round Up and Add

Round up my monthly bill to the
next whole dollarandadd $_
One Time Donation

Enclosed is a checkfor$

as my one-time contribution to
Pennies for Power

Name:

Date:

Address:

Phone:

BWL Account Number:

Mail to:
Board of Water & Light
PO Box 13007, Lansing, Ml 48901-3007

Sign up online at Ibwl.com/pennies

BWICONNECTIONS

Report Outages

Power, Downed Line or Streetlight
877-295-5001

Outage Center
Ibwl.com/outagecenter

BWL Mobile App
Ibwl.com/app

Outage Texting
898295/txtbwl

Water Main Break
517-702-6490

Medical Alert Form
If in-home medical equipment
depends on electricity, sign up for our
medical alert list. Call 517-702-6006, or
go to Ibwl.com and click on Medical
Alert Form.

Seniors Shut-off Protection
If you are 65 or older, the BWL will not
shut off your electricity during the
heating season. Call 517-702-6006.

Military Families
Families with active members of the
U.S. Military are protected from
shut-offs. Call 517-702-6006.

Winter Shut-off Protection
Customers having difficulties paying
their utility bills may qualify for a
winter protection plan.

Call 517-702-6006.
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m BWL is Hiring
Journey
z Lineworkers!

We're offering a
$5,000 sign-on bonus
B and up to $15,000 in

h retention bonuses.

Go to
Ibwl.com/lineworker
for more information
and to apply.




Score a Savings Touchdown!

Let this month’s big game serve as your
reminder to take advantage of big home
savings! Make the right play call and
add ENERGY STAR® appliances to your
home’s roster. You can save on upfront
costs now by earning cash rebates
from the BWL Hometown Energy Savers®
program and save on electricity costs
for years to come with more efficient
products. ENERGY STAR® products may
use up to 75 percent less energy than
standard models! Just look for the blue
ENERGY STAR® label when shopping for
your new appliances.

Appliance Rebates Available in 2023

Find a full list and specifications at

Ibwl.com/energysavers
ENERGY STAR® Room Air $25
Conditioner
ENERGY STAR® Portable $50
Dehumidifier
ENERGY STAR® Air Purifier $75

ENERGY STAR® Clothes Washer $25
ENERGY STAR® Heat Pump
Clothes Dryer

ENERGY STAR® Refrigerators
Freezers - Side by Side, Top $50
Freezer, or Bottom Freezer
ENERGY STAR® Freezer - Chest or
Upright Freezer

875

$25

Make a winning play with BWL
Hometown Energy Savers®. Find full
details and more ways to save at
Ibwl.com/energysavers.

Your hotel guests likely aren’t focusing
much on energy use during their stay.
They're not the one paying the hotel’s
energy bills - you are! When energy use
is out of control, those bills can have a
major impact on your bottom line. BWL's
Hometown Energy Savers® program
offers solutions to help keep your guests
comfortable while reducing energy use
and saving you money.

Guest room energy management
systems incorporate key card activation
or occupancy sensors to determine if
guests are in their rooms and regulate

temperature and energy use accordingly.

There are numerous ways to save energy
by simply changing out light fixtures in
guest rooms. Opt for energy-efficient

LEDs, ENERGY STAR® qualified light fixtures,

and/or occupancy sensors to give guests
the light they need while saving energy.

For lights that need to stay on all day
every day in your hotel, switching to more
energy-efficient lighting options can
result in significant savings. Outdated,
inefficient lights in the pool room and
outdoor areas can be replaced with
smaller, more energy-efficient T5, T8, or
LED fixtures. You can also incorporate
occupancy sensors to save even more
energy.

Replace your existing equipment with
ENERGY STAR® steam cookers, electric
fryers, griddles, convection ovens, ice
machines, and more.

An infrared sensor can power down a
vending machine’s lighting when no one
is near the machine. The sensor also
monitors the product’s temperature and
automatically re-powers the cooling
system at regular intervals fo maintain the
proper temperature.

Help your hotel decrease energy use and
increase savings. The Hometown Energy
Savers® program offers incentives for a
variety of energy efficiency projects.

Visit for details.
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Have you had a great experience with
BWL? Has an employee gone above and
beyond to help out? We want to hear your
stories about BWL's service and attention

to customers! Send your stories to

emma.mcglocklin@lbwl.com.




