
• Register by August 1 at 
runsignup.com/race/lansing/
BWLHometownPower5K

• FREE Kids Race will follow

Schedule Your Home Savings Today
Managing the energy use at your hotel 
is an easy way to lessen the amount you 
see on your monthly utility bills. Partner 
with BWL’s Hometown Energy Savers® and 
we’ll show you how to set up guest-room 
energy management. The systems keep 
tabs on HVAC in the guest rooms and 
decrease its use when there’s no one in 
the room.

Did we mention you qualify for 
a rebate with the upgrade? Call 
877-NRG-LBWL (877-674-5295) or visit 
hometownenergysavers.com.

BWL offices will  
be closed  

Thursday, July 4 
in observance of 

Independence Day.

Welcome Inn the Savings at Your Hotel

Have you heard of our Hometown Help 
program? At no cost, we offer home 
energy visits for income-qualifying BWL 
residential electric customers to reduce 
your electric bills. Here’s what you need 
to do:
1. Call 800-573-3503 to set up your free 

Hometown Help home energy visit.
2. A BWL energy expert will stop by at 

your scheduled time to install energy-
efficient items, including LED light 
bulbs.

3. The energy expert will leave you with 
a customized report for your home 
along with extra tips to rein in more 
savings.

Visit hometownenergysavers.com for 
more information!



Jun 2019

Since 2004, the BWL has 
hosted a nesting site atop 
the Eckert Power Station 
for endangered peregrine 
falcons, seeing over 50 eggs 
laid. Check in on this year’s 
four chicks as they grow and 
fledge the nest. Watch the 24-
hour live camera at  
lbwl.com/falcon.aspx.

Report Outages
Power, Downed Line or Streetlight

877-295-5001

Outage Center
lbwl.com/outagecenter

BWL Mobile App
lbwl.com/app

Outage Texting
898295/txtbwl

Water Main Break
517-702-6490

Medical Alert Form
If in-home medical equipment 

depends on electricity, sign up for our 
medical alert list. Call 517-702-6006, or 
go to lbwl.com and click on Medical 

Alert Form.

Seniors Shut-off Protection
If you are 65 or older, the BWL will not 

shut off your electricity during the 
heating season. Call 517-702-6006.

Military Families
Families with active members of the 

U.S. Military are protected from  
shut-offs. Call 517-702-6006.

Winter Shut-off Protection
Customers having difficulties paying 

their utility bills may qualify for a 
winter protection plan.  

Call 517-702-6006.

Round Up 
Round up my monthly utility bill to 
the next whole dollar

Add $1 
Add a dollar to my monthly bill

Round Up and Add 
Round up my monthly bill to the 
next whole dollar and add $______

One Time Donation
Enclosed is a check for $______                  
as my one-time contribution to 
Pennies for Power

Pennies for Power helps provide shut-off 
protection for BWL customers who are 
struggling to make ends meet. 

Name:

Date:

Address:

Phone:

BWL Account Number:

Mail to: 
Board of Water & Light 
PO Box 13007, Lansing, MI  48901-3007

Sign up online at lbwl.com/pennies

There are four ways to help:


