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Your Secret Weaponto
Summer Comfort

If it feels like you just can't get comfortable no

matter what your thermostat is set to, there could be
something missing from your home’s HVAC system:

a whole-home dehumidifier. Dehumidification is

an important step to ensuring that your home's air
conditioning system is working efficiently. While air
conditioners provide some dehumidification, there can
be circumstances and times of the year where they just

can’t keep up. /4 Start at 9:15am
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run more efficiently and improve the air quality in your
home. Unmanaged humidity can even contribute

fo damage to your home's structure (such as pests. ¥ (R ciorciontor ot aiomer o
warping of materials, or rotting). Managing your home's o are struggling o make ends meet,
humidity levels is not just about being comfortable, but ﬁ

also having a healthy and safe home environment for
you and your loved ones.

BWL residential electric customers are eligible for $100
back for the purchase and installation of a qualifying
ENERGY STAR® certified whole home dehumidifier. Not
looking to make an upgrade to your home’s HVAC
system? A $50 rebate is also available for ENERGY STAR . 1
certified room dehumidifiers. Learn more and apply for our thces ‘!\""
be closed in

rebates at Ibowl.com/HVAC or by calling our team at
observance of

800-573-3503.
| 3 Independence
; Day on
Friday, July 3.
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Penniej' Please join us in congratulating

FOVP@Wer our General Manager. Diclf Peffley
, W on50years of distinguished

Pennies for Power helps provide shut-off service atthe l.al'ISing Board of
protection for BWL customers who are e 1
struggling fo make ends meet. Water & l.lgh'l'.

Learn more and sign up online at
Ibwl.com/pennies.

Report Outages
Power, Downed Line or Sireetlight
866-710-8222
Outage Center
Ibwl.com/outagecenter
BWL Mobile App
Ibwl.com/app
Water Emergencies
517-702-6490

Medical Alert Form
If in-home medical equipment depends
on electricity, sign up for our medical alert
list. Call 517-702-6006 or go to
Iowl.com/medicalalert.

Shut-off Protection
BWL customers at risk of shut-off are now
eligible for Federal Low Income Home
Energy Assistance Program (LIHEAP) and
Michigan Energy Assistance Program
(MEAP) funding assistance, and may also
qualify for a winter protection payment
plan. Seniors 65 and older, and
low-income customers who sign up for a
winter protection plan, are protected from
electric shut-off during the heating
season. Additionally, active military
customers may be eligible for extended
payment arrangements to prevent service
disruption. Contact 211 for payment
assistance information or the BWL to
inquire about a payment plan.
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