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Peregrine Faldon Project

Spring is right around the corner, and
that also means mating season for our
resident peregrine falcons, April and
Tornado! Since 2004, the BWL has seen
over 50 eggs laid inside the nesting box
for the endangered peregrine falcon,

which sits atop the Eckert Power Station.

Catch a live look inside the nest 24-7 at
Ibwl.com/falconcam.
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The Census brings in $1,800 in federal
funds per person per year. These funds are
used for various programs including Head
Start, Food Stamps, Special Education,
Free & Reduced Lunch, Children’s Health
Insurance, Foster Care, Medicare, Title 1
Education Grants and more.

You will receive an invitation/postcard for
parficipation starting in March. There are
three ways to participate.

ONLINE
Locate your user ID, which can

E. be found on your invitation to
participate in the census online.
If you cannot locate your ID, call
1-800-354-7271. Go to https://
respond.census.gov/acs and
enter your user ID fo participate.

Be sure to keep track of your
generated PIN.

BY MAIL
Fill out the survey that you
u received in the mail and send it
back in the postage-paid return
envelope.

BY PHONE
Call 1-800-354-7271 for a phone
interview version of the Census
survey. To complete the survey in
Spanish, call 1-877-833-5625.
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Saturday, May 9
9am - 2pm

Impression 5 Science Center 1
Registration begins March 16 »
at Impression5.org
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You can now
register for Pennies
for Power online!
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Pennies for Power helps provide shut-off
protection for BWL customers who are
struggling to make ends meet.

There are four ways to help:

Round Up
Round up my monthly utility bill fo
the next whole dollar

Add $1
Add a dollar to my monthly bill

Round Up and Add
Round up my monthly bill to the
next whole dollar and add $

One Time Donation
Enclosed isacheckfor$

as my one-time contribution to
Pennies for Power

Name:

Date:

Address:

Phone:

BWL Account Number:

Mail to:
Board of Water & Light
PO Box 13007, Lansing, Ml 48901-3007

Sign up online at Ibwl.com/pennies

WICONNECTIONS

Report Outages

Power, Downed Line or Streetlight
877-295-5001

Outage Center
Ibwl.com/outagecenter

BWL Mobile App
Ibwl.com/app

Outage Texting
898295/txtbwl

Water Main Break
517-702-6490

Medical Alert Form
If in-home medical equipment
depends on electricity, sign up for our
medical alert list. Call 517-702-6006, or
go to Ibwl.com and click on Medical
Alert Form.

Seniors Shut-off Protection
If you are 65 or older, the BWL will not
shut off your electricity during the
heating season. Call 517-702-6006.

Military Families
Families with active members of the
U.S. Military are protected from
shut-offs. Call 517-702-6006.

Winter Shut-off Protection
Customers having difficulties paying
their utility bills may qualify for a
winter protection plan.

Call 517-702-6006.
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WICONNECTIONS:

Recycle
% FRama

Recycle Rama gives area
residents an opportunity to
safely dispose of unwanted
items such as shoes, clothing,
scrap metal/appliances,
books, bikes, old medications,
eyeglasses, CFLs and
computers/home electronics.

BWL residential electric
customers can turn in an old
inefficient working dehumidifier
or room air conditioner and
receive a $25 cash rebate
under the utility’s Hometown
Energy Savers® program.

Help us collect and repurpose
hard to recycle items. Sign up
at bit.ly/RecycleRama2020.

Details can be found at the
City of Lansing Recycling
Hotline: 517-483-4400,
recycle@lansingmi.gov, or at

ans"lwcycles.com.




