
Our offices  
will be 

closed on 
Wednesday, 
November 11 
for Veterans 

Day.  

The BWL 
would like  

to say 
thank you 

to all 
veterans.

Our offices 
will be closed 
on Thursday, 
November 26 
and Friday, 

November 27 for 
the Thanksgiving 

Holiday.  

We wish you 
and yours a 
very Happy 

Thanksgiving.

Shedding Light on LED Bulbs

As the days get shorter, we need to rely 
more on lights—inside and out. However, 
that doesn’t mean your energy bill 
should go up. One easy way to reduce 
the season’s growing energy needs is to 
replace your incandescent light bulbs 
with more efficient ENERGY STAR® LED 
light bulbs. Here are a few reasons to 
make the switch:
• More energy efficient.  

ENERGY STAR® LED bulbs use 
approximately 75 percent less energy 
than standard incandescent light bulbs.

• Longer lasting.  
ENERGY STAR® LED light bulbs can 
last up to 10 times longer than 
incandescent bulbs, which means 
less burnt-out bulbs to replace.

• High performing.  
ENERGY STAR® LED light bulbs 
perform consistently, regardless of 
temperature or humidity level. 

• Safer.  
ENERGY STAR® LED light bulbs 
produce very little heat and 
don’t break like a traditional 
incandescent or fluorescent bulb.

• Guaranteed.  
ENERGY STAR® LED light bulbs come 
with a minimum three-year warranty. 

• More options and features.  
ENERGY STAR® LED light bulbs are 
available with dimming on indoor models 
and automatic daylight shut-off and 
motion sensors on outdoor models.

• More affordable.  
Many local retailers offer instant 
Hometown Energy Savers® rebates 
on qualifying ENERGY STAR® LED light 
bulbs! Visit lbwl.com/energysavers or 
call 800-573-3503 to learn more. 

Toys for Tots Lansing is collecting 
toys and taking donations online 

beginning October 1.

Go to lansing-mi.toysfortots.org for 
more information on collection sites  

or to make a donation.
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Report Outages
Power, Downed Line or StreetlightPower, Downed Line or Streetlight

877-295-5001

Outage CenterOutage Center
lbwl.com/outagecenter

BWL Mobile AppBWL Mobile App
lbwl.com/app

Outage TextingOutage Texting
898295/txtbwl

Water Main BreakWater Main Break
517-702-6490

Medical Alert Form
If in-home medical equipment 

depends on electricity, sign up for our 
medical alert list. Call 517-702-6006, or 
go to lbwl.comlbwl.com and click on Medical 

Alert Form.

Seniors Shut-off Protection
If you are 65 or older, the BWL will not 

shut off your electricity during the 
heating season. Call 517-702-6006.

Military Families
Families with active members of the 

U.S. Military are protected from  
shut-offs. Call 517-702-6006.

Winter Shut-off Protection
Customers having difficulties paying 

their utility bills may qualify for a 
winter protection plan.  

Call 517-702-6006.

Round Up 
Round up my monthly utility bill to 
the next whole dollar

Add $1 
Add a dollar to my monthly bill

Round Up and Add 
Round up my monthly bill to the 
next whole dollar and add $______

One Time Donation
Enclosed is a check for $______                  
as my one-time contribution to 
Pennies for Power

Pennies for Power helps provide shut-off 
protection for BWL customers who are 
struggling to make ends meet. 

Name:

Date:

Address:

Phone:

BWL Account Number:

Mail to: 
Board of Water & Light 
PO Box 13007, Lansing, MI  48901-3007

Sign up online at lbwl.com/pennies

There are four ways to help:

Make controlling energy 
usage at your business 
automatic with control 
systems. Used on everything 
from HVAC systems to 
lighting and even computers, 
these controls ensure all of 
your business systems are 
operating as efficiently as 
possible. This saves energy 
and can even help protect the 
longevity of your equipment. 

If you’re interested in seeing 
how control systems can 
help your business, contact 
Hometown Energy Savers.® 
We can help you find a 
qualifying contractor and 
make the project more 
affordable with significant 
rebates. Visit lbwl.com/
energysavers or call 877-NRG-
LBWL (877-674-5295) to take 
control of your energy savings!

Control Systems: Set It and 
Forget It


