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Let’s test your BUWL
knowledge. Which one
was BWL's original logo?
Find the answer in our
blog at lbwl.com/i4l.

The City of Lansing’s free Recycling Drop-
Off Center, located at 601 E. South Street,

is open daily dawn to dusk and accepts

all curbside recycling materials, plus other
materials like Styrofoam™, plastic bags,

film and food scraps! Visit lansingmi.gov/
RecyclingDropoff to learn more about what
is and isn't accepted at the Drop-Off Center.

Join the City of Lansing Sustainability Team
at the CART Recycling Drop-Off Center

on Saturday, September 12, from 11am-
1:30pm for an afternoon full of fun. Bring
your recyclables, tour a CART recycling truck
and learn how easy it is to recycle right and Are you struggling with your bills?
reduce waste! The first 150 residents to join Join us on

can receive a free reuseable recycling bag. Wednesday, October 21 from

3-6pm at Gier Community Center.
To learn more, please visit
Ibwl.com/shutoffprotection.

Download Lansing’s free recycling app:
Recycle Coach to stay informed about City
of Lansing waste and recycling services.
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Hometown People. Hometown Power.




Pennies for Power helps provide shut-off
protection for BWL customers who are
struggling to make ends meet.

Learn more and sign up online at
Ibwl.com/pennies.

Report Outages
Power, Downed Line or Sireetlight
866-710-8222
Outage Center
Ibwl.com/outagecenter
BWL Mobile App
Ibwl.com/app
Water Emergencies
517-702-6490

Medical Alert Form
If in-home medical equipment depends
on electricity, sign up for our medical alert
list. Call 517-702-6006 or go to
Ibwl.com/medicalalert.

Shut-off Protection
BWL customers at risk of shut-off are now
eligible for Federal Low Income Home
Energy Assistance Program (LIHEAP) and
Michigan Energy Assistance Program
(MEAP) funding assistance, and may also
qualify for a winter protection payment
plan. Seniors 65 and older, and
low-income customers who sign up for a
winter protection plan, are protected from
electric shut-off during the heating
season. Additionally, active military
customers may be eligible for extended
payment arrangements to prevent service
disruption. Contact 211 for payment
assistance information or the BWL to
inquire about a payment plan.
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w + Open
House
High School Seniors:

Jumpstart your career with
BWL's F'STEP program!

Joinus on Wednesday,
September 9 from 5:30-
6:30pm at the REO Depot (1203
S.Washington Ave. Lansing)
for aninformational session
about our F'STEP program!

Learnmore about the open
house at Ibwl.com/STEP.

Quarterly Township
Engagement Meetings

Please joinus for our quarterly
township engagement meeting
onTuesday, October 6 inDelhi
Township at 2074 Aurelius Rd. Holt
at5:30pm.

For more informatfion, visit
Ibwl.com/events.
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