
The Adventures of 
Tommy Tap Water & Phillup



Welcome to our adventure. 
Hi, I’m Tommy Tap Water, the Lansing 

Board of Water & Light’s Water 
Mascot, and this is my cousin 

Phillup. Let’s take an adventure to 
see where your water comes from, 
what we do to keep it safe to drink, 
and how it gets to your faucets for 
drinking, cooking, bathing, laundry 

and so much more.



Where Water Can Come From visit to a wellhouse

BWL Fact: We have 125 wells throughout Lansing. The water is clean enough to drink 
and is largely protected by a shale (solid) layer above the water supply.



from the well to the water 
conditioning plant

BWL FACT: WE HAVE TWO
WATER CONDITIONING PLANTS

IN LANSING CALLED THE
JOHN F. DYE AND WISE ROAD

WATER CONDITIONING PLANTS.

How a Well Might Look

BWL Fact: We have well houses and well cabinets.



Inside the Water Conditioning Plant

Lime and soda ash are added 
and mixed fast with the water to 

combine with the minerals to start 
the softening process.

Slow mixing with large paddles allows 
clumps to form and become big and 

heavy.  They look like big white clouds. 
These clouds are called floc.

The heavy floc clumps 
fall to the bottom and 

becomes reusable 
sludge.

The reusable sludge is removed and 
loaded into semi-trucks to be applied 
to farm fields for soil improvement and 

used to fill in large holes in the land.



From the Water Conditioning Plant 
to Schools and businesses. . . 

. . . to hospitals and 
your Home

BWL Fact: THERE ARE OVER 800 MILES OF PIPES UNDER THE ROADS IN LANSING AND 
SURROUNDING AREAS.  THERE ARE ALSO OVER 6,700 FIRE HYDRANTS.



at the kitchen faucet



The Dye Water Conditioning Plant 
Filter Gallery



The End
Watch for future water adventures 
with Tommy Tap Water and Phillup


