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Understanding Your  
Water Bill & Basic Charges

Understanding how your water bill is calculated is more than 
knowing the rates you pay. First you need to understand how 

water is measured and delivered to your dwelling. Water 
meters measure the quantity and volume of water that passes 
through a pipe or outlet. BWL uses meters with new ultrasonic 

measurement technology that are very accurate.

Example 
A home using 1500 gallons of water a 

month would use 2 CCF
1500 gallons/748 gallons = 2 CCF

Definition
Centum Cubic Feet (CCF) is the 

measured consumption through a 
water meter.

1 CCF (100 cubic feet of water) =  
748 gallons

 Centum 
Cubic Feet 

(CCF)

166,000
Population

Served
40,450

Wholesale
Population

Served

19.2 Million 
Gallons
per Day 
Avg. Use 

2 Water
Conditioning

Plants

834 Miles of 
Water Mains

125 Wells
~400 ft Deep

Water rates are made up of 
two components.

The Commodity Charge based 
on the rate and amout of CCF 

used (see above).

A monthly Basic Service 
Charge is based on meter size 
which helps to cover the water 

infrastructure (see right) and 
provide safe, reliable water 

24/7/365.



Understanding Your 
Residential Water  

Rate: W01

This rate is available to any BWL customer of a single-family 
dwelling or multifamily home of four units or less served by  

one premises. 

The basic service charge is based on your meter size. You can 
find your meter size on the water meter. 

Basic Service Charge
(based on meter size)

$3.40 per CCF
for the first 2 CCF

$4.35 per CCF
for over 2 CCF

To help estimate how many CCFs your home uses per month,  
go to lbwl.com/customers/services/water/calculator  

for our Water Conservation Calculator.

Also visit us at lbwl.com/water for more  
information on our water quality.

Meter  
Size

Monthly 
Charge

5/8” or 3/4” $16.36
1” $38.72

1 1/4” or 1 1/2” $86.35
2” $151.81

Commodity Charge
(based on ccf usage)



Board of Water and Light, Lansing, Michigan – Water Utility Rates W01 

  Effective: November 1, 2022 

 
RESIDENTIAL WATER SERVICE 

RATE CODE: W01 
 

Availability - This rate is available to any Lansing Board of Water & Light (“BWL”) customer of a single-family dwelling or 
multifamily dwelling of four units or less served by one Premises. 
 
Service under this rate is not available when a portion of the dwelling is used for commercial, industrial, or resale purposes 
unless the plumbing is so arranged that service for residential and non-residential purposes are metered separately on separate 
Accounts. 
 
Monthly Rate - Shall be computed in accordance with the following charges: 
 
 11/1/2022  
Basic Service Charge   

Meter Size   
5/8” or 3/4"* $16.36 Per month  
1” $38.72 Per month  
1 ¼” or 1 ½” $86.35 Per month  
2” $151.81 Per month  

   
Commodity Charge 

Block 1 
Block 2 

 

 
$3.40 
$4.35      

 
Per CCF for the first 2 CCF of water  
Per CCF for all CCF over 2 CCF of water 

 
* The BWL standard residential installation is a 1” service line with a ¾” meter.  The BWL reserves the right, in its sole judgment, 
to install 5/8” meters on any new service installation when circumstances warrant. 
 
Minimum Bill - The Minimum Bill shall be the above Basic Service Charge. 
 
Surcharges and Riders – Service under this rate is subject to surcharges and riders as defined on a separate surcharge or rider 
schedule.  
 
Fee and Tax Adjustment - Any taxes, assessments, franchise fees, or any other charges or fees levied by a governmental entity 
or political subdivision upon BWL property, operations, or the production, distribution or sale of water, will be in addition to the 
rates set forth herein. 
 
Rules and Regulations - Service under this rate is subject to the BWL Rules and Regulations for Water Service hereby 
incorporated by reference. 
 
Application Charge - A $10.00 charge shall be added to the first regular bill for turning on service at a Premises irrespective of 
prior service with the BWL. 
 
 



Residential Lawn Sprinkling 
Water Service

Rate: W05R



Board of Water and Light, Lansing, Michigan – Water Utility Rates W05R 

  Effective: November 1, 2022 

 
RESIDENTIAL LAWN SPRINKLING WATER SERVICE 

RATE CODE: W05R 
 

Availability - This rate is available to any Lansing Board of Water & Light (“BWL”) customer served on the BWL's water system 
where the water service is installed and utilized solely for lawn and landscape sprinkling at the Premises. Municipalities having 
jurisdiction over sewer system rates may designate other uses of water which are subject to this rate. 
 
Monthly Rate - Shall be computed in accordance with the following charges: 
 
Basic Service Charge 11/1/2022  

Meter Size   
5/8” or 3/4"* $1.00 Per month 
1” $1.50 Per month 
1 ¼” or 1 ½” $2.67 Per month 
2” $3.21 Per month 
3” $15.02 Per month 
4” $17.46 Per month 
6” $24.03 Per month 
8” $35.30 Per month 
10” $48.38 Per month 
   

Commodity Charge $4.35 Per CCF for all CCF of water 
 
Minimum Bill - The Minimum Bill shall be the above Basic Service Charge. 
 
Surcharges and Riders - Service under this rate is subject to surcharges and riders as defined on a separate surcharge or rider 
schedule.  
 
Fee and Tax Adjustment - Any taxes, assessments, franchise fees, or any other charges or fees levied by a governmental entity 
or political subdivision upon BWL property, operations, or the production, distribution or sale of water, will be in addition to the 
rates set forth herein. 
 
Rules and Regulations - Service under this rate is subject to the BWL Rules and Regulations for Water Service hereby 
incorporated by reference. 
 
Application Charge - A $10.00 charge shall be added to the first regular bill for turning on service at a Premises irrespective of 
prior service with the BWL. 
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