
For more information or to participate  
in any of the Hometown Energy  

Savers residential programs,
call 800-573-3503 or  

visit lbwl.com/energysavers

MORE WAYS TO SAVE
Appliance Recycling

Earn up to $50 in rebates when you recycle 
your old, inefficient refrigerator, freezer,  
room AC or dehumidifier. To schedule a  

free pickup call (800) 573-3503.

ENERGY STAR® Appliances
For long lasting, reliable products,  
look for the ENERGY STAR logo.  
For a complete list of available 

rebates visit: lbwl.com/appliances

OTHER BWL RESOURCES:
BWL Shutoff Protection

At BWL, we do everything we can to  
prevent shut-offs. If you’re at risk of falling 
behind on your bills, please contact our 

Customer Service Department at  
(517) 702-6006 to discuss options.

Pennies for Power
Join Pennies for Power and help families 

in need in the Lansing area pay their utility 
bills. Round up your bill to help families 
pay their utility bills. The extra change 

provides a one-time shut-off protection for 
customers in need. Check the box on your 
next payment or contact customer service 

at (517) 702-6006 to sign up. 

E L I G I B I L I T Y
The Hometown Help program is 

available to BWL residential electric 
customers that meet the following 

program qualifications.

INCOME ELIGIBILITY GUIDELINES 
EFFECTIVE 1/1/2023–12/31/2023

FAMILY SIZE GROSS ANNUAL INCOME

1 $44,350

2 $50,650 

3 $57,000 

4 $63,300 

5 $68,400 

6 $73,450 

7 $78,500 

8 $83,600 

HOMETOWN
HELP

800-573-3503  
lbwl.com/energysavers



Do You Rent?
If you live in an apartment building, ask 
your property manager to contact us.  
We work with property managers to 
install high-efficiency products in all the 
units in the building for free.

The Hometown Help program assists
eligible households with improvements
to the efficiency and comfort of their
homes. At no cost, a BWL expert
will provide an energy assessment,  
which includes the installation of high-
efficiency products and information on 
how to reduce your utility costs. 

Programs are available for homeowners,
renters and property managers. For 
more information, call 800-573-3503.

Appliance Replacement 
In addition to the standard program  
offerings, the Hometown Help program 
may be able to help you save more by 
replacing your older, inefficient  
refrigerator, room air conditioner,  
dehumidifier or air purifier.

Installed Measures
During the energy assessment,  
we’ll install a variety of FREE  
high-efficiency products that may 
include the following:

Light  
Emitting
Diode Bulbs 
(LEDs)

Faucet  
Aerators*

Efficient
Showerhead*

Pipe Wrap
Insulation*

* Electric Water Heater Only
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